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	POSITION DESCRIPTION
Senior Data Analytics Specialist



	Reports to:  Data Analytics Lead
 
Location:  Support Office Ellerslie


	Direct Reports: 0

	

	
Turners Automotive Group 
Turners Automotive Group is an integrated financial services group, primarily operating in the automotive sector and providing strength in three integrated areas:
· Customer origination (Turners Group) – Controlling the buying and selling transactions to earn a transactional margin and delivering cross-sell opportunity for Finance and Insurance.
· Finance and Insurance (Oxford Finance, DPL Insurance) – Helping customers with simple and attractive finance and insurance products. 
· Debt Management Services (EC Credit Control) – Helping businesses and any size in New Zealand and Australia with better management of their credit challenges. 


	

	Job Purpose




Turners Automotive Group’s Data Analytics Team is on a mission to unlock the value of data to improve decision‑making and business performance.
As a Senior Data Analytics Specialist, you will support this mission by ensuring the reliability, performance, and integrity of the company’s core data platforms. Reporting to the Data Analytics Lead, you will work closely with Data Engineering, analysts, product teams, and business stakeholders to support and optimise databases and data warehouses that underpin both operational systems and analytical use cases.
The role focuses on enabling trusted, high‑quality data across the organisation through strong technical capability, effective collaboration, and sound data governance practices.











	

	Key Responsibilities



The Senior Data Analytics Specialist is responsible for:

	Responsibility
	Performance Measures

	· Develop, manage and maintain both on-prem and cloud-based databases and data warehouses
	· Core data platforms operate with high availability and reliability
· Data models and warehouse structures meet agreed business and analytics requirements


	· Resolve databases and data warehouse-related issues and incidents to minimise disruptions
	· Incidents are diagnosed and resolved within agreed service levels
·  Root causes are identified and documented to prevent recurrence 
· Minimal disruption to downstream reporting and analytics users


	· Support migration and upgrades of the company’s various data systems
	· Migrations and upgrades are delivered according to agreed scope and timelines
· Data integrity and continuity are maintained throughout changes
· Post‑implementation issues are minimal and resolved quickly


	· Test changes in our data sources, databases and warehouses
	· Changes are thoroughly tested prior to release, with documented outcomes
· Data accuracy and consistency are maintained across environments
· Defects are identified early, reducing production issues


	· Contribute to documentation and knowledge sharing
	· Technical documentation is current, accurate, and accessible to the analytics team
· Reduced dependency on individuals through shared knowledge


	· Support and contribute the company’s data governance practices to improve data quality, consistency, and trust 
	· Data standards, definitions, and controls are consistently applied
· Improved confidence in data quality and lineage across the business
·  Positive feedback from stakeholders on data trust and usability





	Qualifications, Skills & Experience:


· Extensive experience with on-prem databases (SQL Server) and Cloud-based data stores (Snowflake, S3, Redshift etc.). 
· Extensive experience with SQL Server installation, configuration, maintenance and upgrades.
· Ability to write and optimise SQL queries and stored procedures.
· Proficiency in database management, including backup, recovery, replication, and performance tuning
· Experience with Cloud ELT tools (DBT, Matillion)
· Experience working within data governance frameworks, including data standards, definitions, quality controls, data lineage, and the appropriate handling and protection of personally identifiable information (PII).




	Competencies:



· Strong ability to identify issues, analyse data, and develop practical solutions.
· Communication Skills (Verbal) – Orally communicates ideas, instructions, and information so that they are clearly understood by others in formal or informal situations.
· Communications Skills (Written) – Writes clear, concise, and grammatically correct presentations that others can easily understand.
· Initiative – A bias for taking action, making decisions and proactively doing things for current and future opportunities.
· Interacting with People – Relates well with people from various backgrounds.
· Managing Up – Demonstrates the ability to effectively manage upward by recognising when it involves one’s manager, what type and amount of information to share, and how best to implement goals and objectives.
· Networking – Builds strong working relationships with others outside one’s team to enlist the support of both people and resources to complete tasks.
· Personal Work Standards – Establishes high personal work standards and works to achieve them because of high internal motivation.
· Adaptability – Responds positively to change.  Maintains effectiveness when confronted with new work situations or the uncertainty and ambiguity that comes with change.  Is open to new ideas, assignments and approaches.
· Attention to detail – pays close attention to the details of a project or course of action
· Commitment to Excel – Challenges self and others to exceed standards and achieve extraordinary results.  Is not easily deterred when obstacles or delays are encountered.
· Customer Orientation – Is focused on identifying and understanding customer needs.  Expresses and acts on desire to assist others in a courteous and friendly manner.
· Information Gathering – Asks the appropriate questions and gathers necessary information, guaranteeing that all relevant facts will be considered before a decision is made or an action is initiated.
· Organising and Planning – Organises and plans work in advance, deciding on the most efficient or convenient manner in which to do assigned tasks or projects.
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